
Length of Delivery

12 months.

Entry Requirements
Employers can set their own entry requirements; however, learners must be of the right calibre and 
committed to achieve all components of their apprenticeships.

About the Role 
Warehouse Operatives work in a variety of warehouse environments. Work activities include taking 
deliveries, checking for damaged/missing items, storing goods, moving stock by various methods, 
picking/packing orders, loading goods for dispatch, maintaining stock records and documentation, 
and cleaning. They are required to safely use a range of equipment, machinery and vehicles, as rel-
evant to their role and setting. This could include mechanical racking systems, materials handling 
equipment (MHE) or fork lift trucks. 
 
 
 

What Apprentices need to learn
Apprentices need to complete 20% off-the-job training during the on-programme phase of their 
apprenticeship. Specific rules govern this, and it must take place in the apprentice’s contracted hours. 
Apprentices will learn the following skills:

Skills:
• Operate and handle equipment safely and efficiently

• Comply with appropriate rules, regulations and processes for safely and efficiently moving,  
handling, packing and unpacking

• Safely move and handle objects

• Safely and efficiently load and unload

• Select, prepare and use packaging materials

• Use correct equipment and procedures

• Work effectively in a warehousing team

• Use IT applications and other relevant technology and systems

Supply Chain Warehouse  
Operative Level 2 Standard  
Apprenticeship Code: ST0259
Sector: Business

Apprenticeships

Please go to the Institute of Apprenticeships website for further detail on the standard and assessment  
www.instituteforapprenticeships.org/apprenticeship-standards/supply-chain-warehouse-operative/



End Point Assessment (EPA): how apprentices achieve their qualification
Apprentices on an Apprenticeship Standard are required to complete an End Point Assessment 
(EPA) to achieve their qualification. The end point assessment is designed to assess the  
knowledge, skills and behaviours gained are sufficient to be awarded the Standard.  
These will be assessed by a practical assessment and knowledge and behaviour test.

Before you can book end point assessment, Lakes College and the employer will sign off that the 
apprentice will be ready for EPA by a gateway assessment. Apprentices without Level 1 English 
and maths will need to achieve this level and take the test for Level 2 English and maths prior to 
taking the end point assessment. 

Progression Opportunities
Team Leading Standards.

Next Stage

• If you are an employer please contact our Business Accounts Management lead via  
team-sales@lcwc.ac.uk, whom will arrange an appointment to support your  
recruitment needs. 

• If you are an applicant please either:  
Go to our website www.lcwc.ac.uk and apply  
or contact our admissions team 01946 839300 
or email admissions@lcwc.ac.uk

www.lcwc.ac.uk | 01946 839300


