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This charter will be re-issued on an annual basis.

At Lakes College, 
we have a statutory 
and moral duty 
to safeguard and 
promote the welfare 
of our learners. We 
make every effort to 
ensure that learners 
are kept safe and we 
always take action 
if a learner reports 
incidents of abuse of 
bullying. Our policies 
are available on 
request.

Throughout your course you can expect:

At the end of your course you can expect:
n	� That we will enter you for examination 

/ assessment / accreditation if you have 
progressed, attended and paid any fees due.

n	� Help with career choices and applications for  
higher education or jobs.

n	� Your certificates to be posted to you within 7 
working days of us receiving them in college.

n	� A request for a reference or report to be 
answered within 7 working days of receiving it.

 n	 �Suitable access to rooms and buildings for 
learners with a disability, which complies with 
current legislation.

n	  �An appropriate learning programme organised 
and delivered by competent staff.

n	  �Access to resources appropriate to your course.

n	  �Opportunities for help with problems you may 
have with your learning.

n	  �Regular and frequent meetings with your 
personal tutor to discuss your progress, and set 
targets. You can also expect to participate in 
regular timetabled tutorials as follows:

	 Full time students
	 -  �1 hour group tutorial per week plus three 

individual tutorials per year.

	 Substantial part time students
	 -  �three individual tutorials per year.

	 Part time students
	 -  �by individual negotiation.

n	� Before any formal assessment, an explanation 
of both the assessment criteria and the time 
needed to complete it.                                                                                           

n	� When written assignments are handed in on 
time they will normally be marked and returned 
within 10 working days, unless they are required 
for internal verification, in which case they will 
returned within 15 working days. You will be 
given feedback on your performance.

n	� The opportunity to use the appeals procedure 
if you disagree with the grading or assessment 
decision.

n	� A written report on your progress on request.

n	� Opportunities to develop key/core skills such as 
communication, problem solving, personal skills, 
numeracy, information technology and study 
skills.

n	� Classes which start and finish on time and an 
explanation of any disruption which may occur.

n	� Access to the Learning Resource Centre, eating 
areas, study facilities, Learning Centres and 
other learner areas by arrangement.

n	� A safe and appropriate learning environment.

n	� Equitable and consistent treatment.

n	� Access to a confidential counselling service for 
academic, financial and personal issues.

n	� A fair disciplinary and grievance procedure.

n	� Access to your tutorial file upon request.

n	� Opportunities to express your views on the 
college and your course.


